
 
 

 
 

 Retail Milk  
Prices Report 

   United States Department of Agriculture 

Agricultural Marketing Service Dairy Programs Market Information Branch 

RMP - 1120         December 23, 2020 

December 2020 Highlights: U.S. simple average prices are: $3.60 per gallon for conventional whole milk, $3.57 per gallon for 
conventional reduced fat 2% milk, $4.08 per half gallon organic whole milk, and $4.06 per half gallon organic reduced fat 2% milk. 

Retail Prices for Conventional Whole Milk, 
Average of Three Outlets, Selected Cities, by Months, 2020 ¹ 

City and State Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Avg3 
  

 

 (dollars per gallon) 
 

Atlanta, GA 3.76 3.69 3.72 3.74 3.32 3.32 3.32 3.32 3.09 2.99 2.99 3.19 3.37 
Baltimore, MD 4.11 4.11 4.11 4.11 *3.64 3.64 3.49 3.49 3.49 3.59 3.64 3.84 3.77 
Boston, MA 3.38 3.45 3.45 3.45 3.39 3.39 3.52 3.65 3.65 3.63 3.63 3.57 3.51 
Chicago, IL 4.09 4.09 4.09 4.09 4.09 4.09 4.09 4.09 4.16 4.16 4.16 4.16 4.11 
Cincinnati, OH 3.09 3.09 3.09 2.96 2.89 2.92 2.83 2.94 2.89 2.86 2.79 3.12 2.96 
Cleveland, OH 2.82 3.02 2.82 3.02 2.86 2.72 3.02 3.02 2.86 2.86 3.02 3.06 2.93 
Dallas, TX 2.97 2.95 2.89 2.79 2.85 2.75 2.84 3.07 3.30 3.03 2.79 2.72 2.91 
Denver, CO 3.42 3.46 3.49 3.52 3.52 3.42 3.42 3.72 3.42 3.42 3.46 3.46 3.48 
Detroit, MI 2.72 2.79 2.92 2.89 3.09 2.89 2.86 2.89 3.06 2.89 2.89 2.96 2.90 
Hartford, CT 3.66 3.59 3.59 3.59 3.59 3.59 3.69 3.82 3.92 3.84 3.84 3.92 3.72 
Houston, TX 3.37 3.39 3.39 3.39 3.12 3.19 3.07 3.37 3.39 3.20 3.40 3.44 3.31 
Indianapolis, IN 2.78 2.73 2.86 2.78 2.79 2.68 2.67 2.67 2.95 2.72 2.76 3.01 2.78 
Kansas City, MO 4.59 4.51 4.46 4.56 4.21 4.02 4.36 4.79 4.58 4.46 4.66 4.78 4.50 
Louisville, KY 2.29 2.32 2.36 2.26 2.29 2.32 2.29 2.29 2.39 2.49 2.59 2.66 2.38 
Miami, FL 3.96 4.02 4.02 4.02 3.90 3.66 3.78 3.70 3.70 3.71 3.70 3.73 3.83 
Milwaukee, WI 3.76 3.72 3.69 3.72 3.69 3.62 3.66 3.66 3.72 3.69 3.86 3.89 3.72 
Minneapolis, MN 4.19 4.19 4.19 4.12 4.12 4.06 4.12 4.12 4.12 4.12 4.12 4.12 4.13 
New Orleans, LA 4.16 4.13 4.11 4.11 3.74 3.66 3.76 3.56 3.83 3.76 3.84 4.01 3.89 
New York, NY 3.87 3.83 3.85 3.85 3.85 3.85 3.91 4.05 4.05 3.98 4.02 4.01 3.93 
Oklahoma City, OK 3.69 3.35 3.55 3.62 3.62 3.45 3.62 3.89 3.76 3.76 3.60 3.55 3.62 
Philadelphia, PA 3.86 4.18 4.18 4.18 3.98 4.29 4.44 4.99 4.89 4.59 4.84 4.99 4.45 
Phoenix, AZ 2.79 2.79 2.79 2.56 2.56 2.81 2.61 2.79 2.92 3.06 3.06 2.99 2.81 
Pittsburgh, PA 4.39 4.32 4.31 4.35 4.19 4.12 4.17 4.47 4.31 4.47 4.39 4.38 4.32 
Portland, OR 3.42 3.42 3.49 3.42 3.46 3.46 3.42 3.46 3.46 3.46 3.46 3.39 3.44 
Sacramento, CA 2 3.86 3.72 3.72 3.65 3.65 3.95 3.88 3.82 3.66 3.68 3.84 3.77 
Seattle, WA 3.62 3.62 3.62 3.32 3.32 3.32 3.22 3.22 3.22 3.22 3.22 3.49 3.37 
St. Louis, MO 3.75 3.75 3.75 3.75 3.75 3.75 3.75 3.75 3.75 3.75 3.75 3.75 3.75 
Syracuse, NY 3.45 3.45 3.48 3.45 3.45 3.45 3.38 3.51 3.38 3.25 3.38 3.55 3.43 
Washington, DC 3.89 3.82 3.82 3.82 *3.64 3.64 3.84 3.84 4.29 4.29 3.84 3.99 3.89 
Wichita, KS 2.36 2.36 2.52 2.52 2.52 2.52 2.52 2.52 2.52 2.52 2.52 2.52 2.49 
Simple Average 3.52 3.53 3.54 3.52 *3.44 3.41 3.45 3.55 3.56 3.51 3.53 3.60 3.52 

 

 

* Revised. 1 As collected by Federal milk order market administrators based on a survey conducted one day between the 1st and 10th 
of each month (excluding Fridays and weekends) in selected cities or metropolitan areas. One outlet of the largest and second largest 
food store chains and the largest convenience store chain are surveyed. The price represents the most common brand in 
nonreturnable containers. 2 Retail price data for Sacramento, CA, became available beginning in February 2020. 3 Simple average of 
monthly prices. 
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Retail Prices for Conventional Reduced Fat (2%) Milk, 
Average of Three Outlets, Selected Cities, by Months, 2020 ¹ 

City and State Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Avg3 
 

 (dollars per gallon) 
 

Atlanta, GA 3.76 3.66 3.69 3.74 3.32 3.32 3.32 3.32 3.09 2.99 2.99 3.19 3.37 
Baltimore, MD 4.11 4.11 4.11 4.11 *3.64 3.64 3.49 3.49 3.49 3.59 3.64 3.84 3.77 
Boston, MA 3.34 3.44 3.44 3.44 3.35 3.36 3.49 3.62 3.62 3.61 3.61 3.56 3.49 
Chicago, IL 3.99 3.99 3.99 4.02 3.99 3.99 3.99 3.99 4.06 4.06 4.06 4.06 4.02 
Cincinnati, OH 3.09 3.09 3.09 2.96 2.89 2.92 2.83 2.94 2.89 2.86 2.79 3.12 2.96 
Cleveland, OH 2.82 3.02 2.82 3.02 2.86 2.72 3.02 3.02 2.86 2.86 3.02 3.06 2.93 
Dallas, TX 2.97 2.95 2.89 2.79 2.85 2.72 2.80 3.03 3.25 2.99 2.79 2.72 2.90 
Denver, CO 3.42 3.46 3.49 3.52 3.52 3.42 3.42 3.72 3.42 3.42 3.46 3.46 3.48 
Detroit, MI 2.76 2.79 2.92 2.86 3.09 2.89 2.82 2.89 3.06 2.89 2.89 2.96 2.90 
Hartford, CT 3.60 3.54 3.54 3.52 3.52 3.52 3.62 3.76 3.86 3.82 3.82 3.92 3.67 
Houston, TX 3.37 3.39 3.39 3.39 3.12 3.19 3.12 3.38 3.39 3.44 3.40 3.44 3.34 
Indianapolis, IN 2.78 2.73 2.86 2.78 2.79 2.68 2.67 2.67 2.95 2.72 2.76 3.01 2.78 
Kansas City, MO 4.36 4.19 4.29 4.36 4.04 3.88 4.14 4.54 4.38 4.23 4.36 4.61 4.28 
Louisville, KY 2.29 2.32 2.36 2.26 2.29 2.32 2.29 2.29 2.39 2.49 2.59 2.66 2.38 
Miami, FL 3.96 4.02 4.02 4.02 3.90 3.66 3.78 3.70 3.70 3.71 3.70 3.73 3.83 
Milwaukee, WI 3.66 3.62 3.59 3.62 3.59 3.52 3.56 3.56 3.79 3.66 3.79 3.89 3.65 
Minneapolis, MN 4.19 4.19 4.19 4.12 4.12 4.06 4.12 4.12 4.12 4.12 4.12 4.12 4.13 
New Orleans, LA 4.16 4.13 4.11 4.11 3.74 3.66 3.76 3.56 3.83 3.76 3.84 4.00 3.89 
New York, NY 3.85 3.79 3.83 3.83 3.83 3.83 3.90 4.04 4.04 3.97 4.02 4.00 3.91 
Oklahoma City, OK 3.52 3.25 3.29 3.35 3.35 3.22 3.45 3.69 3.46 3.46 3.54 3.42 3.42 
Philadelphia, PA 3.61 3.97 3.98 3.98 3.86 4.18 4.34 4.79 4.69 4.49 4.79 4.89 4.30 
Phoenix, AZ 2.79 2.79 2.79 2.56 2.56 2.81 2.61 2.79 2.92 3.06 3.06 2.99 2.81 
Pittsburgh, PA 4.18 4.11 4.11 4.15 3.98 3.94 4.01 4.29 4.20 4.29 4.29 4.28 4.15 
Portland, OR 3.42 3.42 3.49 3.42 3.46 3.46 3.42 3.46 3.46 3.46 3.46 3.39 3.44 
Sacramento, CA 2 3.65 3.59 3.58 3.58 3.58 3.88 3.81 3.75 3.52 3.55 3.71 3.65 
Seattle, WA 3.62 3.62 3.62 3.32 3.32 3.32 3.22 3.22 3.22 3.22 3.22 3.49 3.37 
St. Louis, MO 3.72 3.72 3.72 3.72 3.72 3.72 3.69 3.72 3.72 3.72 3.72 3.72 3.72 
Syracuse, NY 3.25 3.21 3.21 3.18 3.18 3.18 3.11 3.28 3.25 3.08 3.21 3.35 3.21 
Washington, DC 3.89 3.82 3.82 3.82 *3.64 3.64 3.84 3.84 4.29 3.94 3.84 3.99 3.86 
Wichita, KS 2.36 2.36 2.52 2.52 2.52 2.52 2.52 2.52 2.52 2.52 2.52 2.52 2.49 
Simple Average 3.48 3.48 3.49 3.47 *3.39 3.36 3.41 3.50 3.52 3.47 3.50 3.57 3.47 

 

 

* Revised. 1 As collected by Federal milk order market administrators based on a survey conducted one day between the 1st and 10th 
of each month (excluding Fridays and weekends) in selected cities or metropolitan areas. One outlet of the largest and second largest 
food store chains and the largest convenience store chain are surveyed. The price represents the most common brand in 
nonreturnable containers. 2 Retail price data for Sacramento, CA, became available beginning in February 2020. 3 Simple average of 
monthly prices. 
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Retail Prices for Organic Whole Milk, 
Average of Two Outlets, Selected Cities, by Months, 2020 ¹ 

City and State Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Avg3 
 

 (dollars per half gallon) 
 

Atlanta, GA 3.59 3.03 3.27 3.27 3.27 3.27 3.27 3.27 3.13 3.13 3.13 3.23 3.24 
Baltimore, MD 4.11 4.11 4.11 4.11 4.69 4.69 5.19 5.19 5.19 5.19 4.84 5.19 4.72 
Boston, MA 3.67 3.74 3.74 3.74 3.74 3.74 3.74 3.74 3.74 3.74 3.74 3.74 3.73 
Chicago, IL 4.49 4.49 4.49 4.49 4.64 4.64 4.49 4.49 4.49 4.49 4.49 4.49 4.52 
Cincinnati, OH 3.29 3.29 3.29 4.14 3.49 3.29 3.29 3.29 3.29 2.90 3.29 3.15 3.33 
Cleveland, OH 3.79 3.79 3.79 3.79 3.79 3.54 3.54 3.54 3.54 3.54 3.54 3.50 3.64 
Dallas, TX 3.21 3.21 3.21 3.21 3.21 3.21 3.21 3.21 3.21 3.21 3.21 3.21 3.21 
Denver, CO 3.39 3.39 3.39 3.39 3.39 3.29 3.39 3.39 3.49 3.49 3.44 3.49 3.41 
Detroit, MI 3.29 3.29 3.29 3.29 3.29 3.29 3.29 3.29 3.29 3.29 3.29 3.29 3.29 
Hartford, CT 3.68 3.88 3.88 3.88 3.88 3.88 3.88 3.98 3.98 3.98 3.98 4.08 3.91 
Houston, TX 3.14 3.14 3.14 3.14 3.14 3.14 3.14 3.14 3.14 3.14 3.14 3.14 3.14 
Indianapolis, IN 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 
Kansas City, MO 4.13 4.13 4.13 4.13 4.43 4.43 4.68 5.03 5.03 5.29 5.13 5.29 4.65 
Louisville, KY 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 
Miami, FL 4.05 4.05 4.05 4.05 4.05 4.05 4.05 4.05 4.05 3.71 3.89 3.89 4.00 
Milwaukee, WI 4.89 4.89 4.89 4.89 4.89 4.89 4.89 4.84 4.79 4.79 4.79 4.79 4.85 
Minneapolis, MN 4.29 4.29 4.14 4.14 4.44 4.29 4.29 4.44 4.19 4.44 4.44 4.44 4.32 
New Orleans, LA 4.99 4.29 4.29 4.29 4.29 4.29 4.99 4.99 4.29 4.29 4.99 4.99 4.58 
New York, NY 3.74 3.71 3.71 3.71 3.71 3.71 3.71 3.64 3.64 3.64 3.64 3.64 3.68 
Oklahoma City, OK 4.73 5.03 5.23 5.23 5.23 5.23 5.23 5.23 5.23 5.23 5.23 5.23 5.17 
Philadelphia, PA 4.69 4.69 4.69 4.69 3.99 4.44 5.14 4.89 4.89 4.64 4.64 4.64 4.67 
Phoenix, AZ 3.89 3.89 3.89 4.04 3.89 3.89 3.89 3.89 3.89 3.89 3.89 3.89 3.90 
Pittsburgh, PA 5.59 5.84 5.84 5.59 5.59 5.84 5.84 5.84 5.84 5.84 5.84 5.84 5.78 
Portland, OR 4.39 4.34 4.34 4.34 4.34 4.34 4.34 4.49 4.49 4.74 4.49 4.49 4.43 
Sacramento, CA 2 4.29 3.99 3.99 3.99 3.99 3.99 3.99 3.99 3.99 3.99 3.99 4.02 
Seattle, WA 3.84 3.84 3.84 3.39 3.39 3.39 3.39 3.39 3.39 3.39 3.15 3.15 3.46 
St. Louis, MO 5.19 5.19 5.19 5.19 5.19 5.49 5.34 5.34 5.34 5.09 5.09 5.14 5.23 
Syracuse, NY 4.24 4.24 4.24 4.24 4.24 4.24 3.74 4.54 4.54 3.59 3.89 3.89 4.14 
Washington, DC 4.05 4.09 4.09 4.09 4.69 4.69 5.19 5.19 5.19 5.19 4.84 5.19 4.71 
Wichita, KS 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 
Simple Average 3.99 3.99 3.99 4.00 4.01 4.02 4.09 4.13 4.09 4.04 4.05 4.08 4.04 

 

 

1 As collected by Federal milk order market administrators based on a survey conducted one day between the 1st and 10th of each 
month (excluding Fridays and weekends) in selected cities or metropolitan areas. One outlet of the largest and second largest food 
store chains are surveyed. The price represents the most common brand in nonreturnable containers. 2 Retail price data for 
Sacramento, CA, became available beginning in February 2020. 3 Simple average of monthly prices.                                                                                       
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Retail Prices for Organic Reduced Fat (2%) Milk, 
Average of Two Outlets, Selected Cities, by Months, 2020 ¹ 

City and State Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Avg3 
 

 (dollars per half gallon) 
 

Atlanta, GA 3.59 3.03 3.27 3.27 3.27 3.27 3.27 3.27 3.13 3.13 3.13 3.23 3.24 
Baltimore, MD 4.11 4.11 4.11 4.11 4.69 4.69 5.19 5.19 5.19 5.19 4.84 5.19 4.72 
Boston, MA 3.67 3.71 3.71 3.71 3.71 3.71 3.71 3.71 3.71 3.71 3.71 3.71 3.71 
Chicago, IL 4.49 4.49 4.49 4.49 4.64 4.64 4.49 4.49 4.49 4.49 4.49 4.49 4.52 
Cincinnati, OH 3.29 3.29 3.29 4.14 3.49 3.29 3.29 3.29 3.29 2.90 3.29 3.15 3.33 
Cleveland, OH 3.79 3.79 3.79 3.79 3.79 3.54 3.54 3.54 3.54 3.54 3.54 3.50 3.64 
Dallas, TX 3.21 3.21 3.21 3.21 3.21 3.21 3.21 3.21 3.21 3.21 3.21 3.21 3.21 
Denver, CO 3.39 3.39 3.39 3.39 3.39 3.29 3.39 3.39 3.49 3.49 3.44 3.49 3.41 
Detroit, MI 3.29 3.29 3.29 3.29 3.29 3.29 3.29 3.29 3.29 3.29 3.29 3.29 3.29 
Hartford, CT 3.68 3.88 3.88 3.88 3.88 3.88 3.88 3.98 3.98 3.98 3.98 4.08 3.91 
Houston, TX 3.14 3.14 3.14 3.14 3.14 3.14 3.14 3.14 3.14 3.14 3.14 3.14 3.14 
Indianapolis, IN 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 
Kansas City, MO 4.13 4.13 4.13 4.13 4.43 4.43 4.68 5.03 5.03 5.29 5.13 5.13 4.64 
Louisville, KY 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 
Miami, FL 4.05 4.05 4.05 4.05 4.05 4.05 4.05 4.05 4.05 3.71 3.52 3.52 3.93 
Milwaukee, WI 4.89 4.89 4.89 4.89 4.89 4.89 4.89 4.84 4.79 4.79 4.79 4.79 4.85 
Minneapolis, MN 4.29 4.29 4.14 4.14 4.44 4.29 4.29 4.44 4.19 4.44 4.44 4.44 4.32 
New Orleans, LA 4.99 4.29 4.29 4.29 4.29 4.29 4.99 4.99 4.29 4.29 4.99 4.99 4.58 
New York, NY 3.74 3.71 3.71 3.71 3.71 3.71 3.71 3.64 3.64 3.64 3.64 3.64 3.68 
Oklahoma City, OK 4.73 5.03 5.23 5.23 5.23 5.23 5.23 5.23 5.23 5.23 5.23 5.23 5.17 
Philadelphia, PA 4.69 4.69 4.69 4.69 3.99 4.44 5.14 4.89 4.89 4.64 4.64 4.64 4.67 
Phoenix, AZ 3.89 3.89 3.89 4.04 3.89 3.89 3.89 3.89 3.89 3.89 3.89 3.89 3.90 
Pittsburgh, PA 5.59 5.84 5.84 5.59 5.59 5.84 5.84 5.84 5.84 5.84 5.84 5.84 5.78 
Portland, OR 4.39 4.34 4.34 4.34 4.34 4.34 4.34 4.49 4.49 4.74 4.49 4.49 4.43 
Sacramento, CA 2 4.29 3.99 3.99 3.99 3.99 3.99 3.99 3.99 3.99 3.99 3.99 4.02 
Seattle, WA 3.84 3.84 3.84 3.39 3.39 3.39 3.39 3.39 3.39 3.39 3.15 3.15 3.46 
St. Louis, MO 5.19 5.19 5.19 5.19 5.19 5.49 5.34 5.34 5.34 5.09 5.09 5.09 5.23 
Syracuse, NY 4.24 4.24 4.24 4.24 4.24 4.24 3.74 4.54 4.54 3.59 3.89 3.89 4.14 
Washington, DC 4.05 4.09 4.09 4.09 4.69 4.69 5.19 5.19 5.19 5.19 4.84 5.19 4.71 
Wichita, KS 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 3.15 
Simple Average 3.99 3.99 3.99 4.00 4.01 4.02 4.09 4.12 4.09 4.04 4.04 4.06 4.04 

 

 

1 As collected by Federal milk order market administrators based on a survey conducted one day between the 1st and 10th of each 
month (excluding Fridays and weekends) in selected cities or metropolitan areas. One outlet of the largest and second largest food 
store chains are surveyed. The price represents the most common brand in nonreturnable containers. 2 Retail price data for 
Sacramento, CA, became available beginning in February 2020. 3 Simple average of monthly prices.                                                                                       
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Methodology: Monthly Retail Milk Prices Report 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

The Retail Milk Price is a milk price series that is collected by the Market Administrator offices surveying one outlet 
each of the largest food store chain, the second largest food store chain, and the largest dairy/convenience store chain in 
the selected city or metropolitan area. The same outlet is surveyed each month. 
 

         

Survey Frequency: The survey is conducted on one day between the first and tenth of each month, excluding Fridays 
and weekends. 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

Selected Products Surveyed: The price obtained is for the most common brand, based on shelf space, and does not 
represent a temporary special price, or one that is dependent on the purchase of other food items or the use of a cents-off 
coupon. 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

Selected Locations Surveyed: The determination of the largest and second largest food store chain is based on 
estimated sales of fluid milk products in the metropolitan area. Currently, prices are collected for conventional whole 
milk and conventional reduced fat (2%) milk, sold in gallon containers, and organic whole milk and organic reduced fat 
(2%) milk, sold in half-gallon containers. 
 

         

Important Dates: The Retail Milk Price is a milk price series that is collected by the Market Administrator offices 
surveying one outlet each of the largest food store chain, the second largest food store chain, and the largest 
dairy/convenience store chain in the selected city or metropolitan area. The same outlet is surveyed each month. The 
survey is conducted on one day between the first and tenth of each month, excluding Fridays and weekends. 
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Information Contacts 
 

Listed below are the specialists in the Agricultural Marketing Service, Dairy Program, Market Information Branch to 
contact for additional information. E-mail inquiries may be sent to dpp@usda.gov. 

 

Lorie Warren Cashman 
Chief, Market Information  
(202) 720-4405 
 

 

Dairy Product Mandatory Reporting Program 
 

Patsy Emmons 
Dairy Products Marketing Specialist, Coordinator  
(202) 720-6491 
  

Jessica Newsome 
Dairy Products Marketing Specialist 
(202) 260-9091 

 

Kerry Siekmann 
Dairy Products Marketing Specialist  
(952) 277-2363 

 

Federal Milk Order Information Program 
 

Kerry Siekmann 
Dairy Products Marketing Specialist, Coordinator  
(952) 277-2363 
 

 

Randal Stoker 
Dairy Products Marketing Specialist 
(202) 690-1932 
 

 

For the most current release, visit AMS Dairy Program (Dairy Products Mandatory Reporting Program's page) or  
 

Cornell University's Library (National Dairy Products Sales Report page). 
 

To receive e-mail notification for AMS Dairy Program publications, visit Cornell University's Library and follow the 
instructions. 

 

 
In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, the USDA, its Agencies, offices, and 
employees, and institutions participating in or administering USDA programs are prohibited from discriminating based on race, color, national origin, religion, sex, 
gender identity (including gender expression), sexual orientation, disability, age, marital status, family/parental status, income derived from a public assistance 
program, political beliefs, or reprisal or retaliation for prior civil rights activity, in any program or activity conducted or funded by USDA (not all bases apply to all 
programs). Remedies and complaint filing deadlines vary by program or incident. Persons with disabilities who require alternative means of communication for 
program information (e.g., Braille, large print, audiotape, American Sign Language, etc.) should contact the responsible Agency or USDA's TARGET Center at (202) 
720-2600 (voice and TTY) or contact USDA through the Federal Relay Service at (800) 877-8339. Additionally, program information may be made available in 
languages other than English. To file a program discrimination complaint, complete the USDA Program Discrimination Complaint Form, AD-3027, found online at 
How to File a Program Discrimination Complaint and at any USDA office or write a letter addressed to USDA and provide in the letter all of the information 
requested in the form. To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by: (1) mail: U.S. Department of 
Agriculture, Office of the Assistant Secretary for Civil Rights, 1400 Independence Avenue, SW, Washington, D.C. 20250-9410; (2) fax: (202) 690-7442; or (3) email: 
program.intake@usda.gov. 

 

 

 

 

mailto:dpp@ams.usda.gov
http://www.ams.usda.gov/rules-regulations/mmr/dmr
https://usda.library.cornell.edu/concern/publications/zs25x847n?locale=en
https://usda.library.cornell.edu/
https://www.ascr.usda.gov/how-file-program-discrimination-complaint
mailto:program.intake@usda.gov

